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1.01.01.01.0    IntroductionIntroductionIntroductionIntroduction                                                                                                                                                                                                                                                                                                                                                                                                                                
 
The Public Spaces Audit was undertaken to identify ways that public services and 
spaces can be more welcoming and inclusive, and better support new immigrants.  
 
According to the 2006 Census, 4,180 or 11.9% of the 35,145 people living in Vernon 
were immigrants. Of the 330 recent immigrants between January 2001 and May 2006, 
125 came from Asia and the Middle East, with USA and Europe sharing the balance. 
Immigrants bring skills, knowledge and business experience; help support the local 
economy; and share their culture with the community.  
 
The Public Spaces Audit is one of several projects under the umbrella of Welcoming 
Communities Vernon, hosted by Social Planning Council for the North Okanagan 
(SPCNO) and its partners, and funded by WelcomeBC and the Government of Canada. 
 
 

2.02.02.02.0    Methodology                         Methodology                         Methodology                         Methodology                                                                                                                                                                                                                                                                                                                                                     
 
The Public Spaces Audit took place between April and June 2013. A combination of site 
visits and interviews with agency staff and managers were used to gather information 
about the services and amenities available to newcomers. The audit was not intended 
to be an exhaustive review of all the agencies or services in the community, but rather a 
foundation from which to highlight and identify best practices. Recommendations are 
based on site visits, interviews and input from newcomers who participated in the audit.   
 
ESL students from Vernon & District Immigrant Services Society’s (VDISS) intermediate 
ESL class participated in a total of thirteen site visits to: City Hall, Service BC, 
Okanagan Regional Library, Provincial Court House, Greater Vernon Museum and 
Archives, Vernon Recreation Centre, Vernon & District Performing Arts Centre, Vernon 
Public Art Gallery, Greyhound Bus Depot, Beairsto Elementary School Grounds, Justice 
Park, Cenotaph Park, and Spirit Square. They filled out a questionnaire at each location 
and made comments during site visits. Between 4 and 8 students participated in each 
day of visits. 
 
In addition, individual interviews and/or site visits were done with Interior Health’s Public 
Health Unit, Okanagan Science Centre, Vernon Community Arts Centre, Vernon Jubilee 
Hospital, Vernon Public Art Gallery, Okanagan Regional Library, Vernon & District 
Immigrant Services Society (VDISS), and Polson Park. 
 
At a follow up focus group hosted by VDISS on June 5, 2013, 45 adults (new 
immigrants, advanced ESL students and VDISS volunteer tutors) discussed their 
experiences and thoughts as well as the ideas raised during the site visits.  A second 
questionnaire that ranked implementation ideas was completed and returned by 24 of 
the participants. 
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Participants in the audit included immigrants from 15 different countries of origin who 
had been in Canada from 17 days to 13 years. Countries represented included Brazil, 
China, Germany, India, Indonesia, Ivory Coast, Kazakhstan, Japan, Mexico, Myanmar, 
Philippines, South Korea, Russia, and Thailand. 
 
 

3.03.03.03.0    Assessment Criteria: Assessment Criteria: Assessment Criteria: Assessment Criteria:     

What What What What doesdoesdoesdoes    ““““welcoming and inclusivewelcoming and inclusivewelcoming and inclusivewelcoming and inclusive” mean” mean” mean” mean????                                                                                                                                                                                                                                                    
 
Comments made by new immigrants summarize the meaning of “Welcoming and 
Inclusive”: 
 
You feel invited and they don’t mind to have you. 
It makes you feel comfortable and happy to be here. 
It is for the public and the receptionist smiles and says “Hi!” That is very nice! 
It means belonging and made to feel important no matter what ethnic or cultural 
background you came from. 
It makes you feel like it’s your home, and you are not scared to ask questions. You feel 
safe walking around. 
It is a comfortable place. 
It means that we can feel good in a place and feel safe. 
It means nice people, available information and it is easy to find everything in a building. 
 
 
Welcoming spaces are: 
  

• easy to locate;  

• easy to navigate in and through: relevant resources are well signed and easy to 
find, even for non-English speakers;  

• clean, orderly and organized;  

• have a place for conversations and connections to happen;  

• offer a safe and healthy environment, especially for children and families;  

• often have a multicultural display or cue that new immigrants can relate to; 

• have a friendly and helpful receptionist or staff person to provide information.  
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4.04.04.04.0    Recommendations Recommendations Recommendations Recommendations     
 
The most frequently suggested comments and ideas for consideration from the site 
visits and focus group have been grouped here into broad categories that apply 
generally across individual sites. They could be used as a check list or considered best 
practices and applied to any public space or building. Comments and recommendations 
for specific locations and agencies are contained in the Section 5. 
 
4.14.14.14.1 SignageSignageSignageSignage----      
 
Suggestions for additional signage in various forms were made at virtually all the 
locations visited. A multilingual “Welcome” sign was suggested several times. The 
emphasis was to make navigation easier and clearer. In most cases, additional signage 
will make navigation easier for the entire community.  
 

i. Welcome Signs: A simple “Welcome” sign in 
multiple languages was suggested as a general 
way of conveying a welcoming message in any 
space.  
 
The issue of unintentionally offending a culture by 
omitting their language was raised, but most felt 
that making the gesture would be more significant 
than leaving out a language, as long as multiple languages were included, and 
not just one or two. A few participants stated that since they were living in an 
English- speaking country, they should be learning English; that non-English 
signage was unnecessary. However, multilingual Welcome signs were supported 
at the follow up focus group and received the most, and the highest votes in 
terms of a simple ranking in the follow up questionnaire.  

 
ii. Exterior Maps: Exterior maps help with navigation from one area of the 

community to another, whether walking or using public transit. They can also 
help newcomers navigate in spaces like Spirit Square or the Recreation Centre 
where many buildings form a complex.  

 
iii. Interior Maps: Maps posted in visible locations in larger scale spaces and 

buildings such as the library and recreation centre were suggested to help 
newcomers orient themselves and find what they need. For example, when 
entering the Vernon library, the line of site is into a large, open space. To a 
newcomer it may not be clear how the interior is organized. Small printed maps 
are available at the information desk, but a large map posted centrally could be a 
useful guide. 
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iv. Directional Signage: Directional signage was 

mentioned to supplement maps. In some locations it 
was not easy to identify the layout or determine where 
things of interest to immigrants might be or if they 
existed. Are there public washrooms near Spirit 
Square? Which way to the pool?  

 
v. Pictograms: As not all newcomers read or speak 

English, the use of pictograms--alone or in addition to 
words on signs, maps and public buildings 
themselves-- was suggested to make navigation more 
universally accessible. To be most effective, 
pictograms need to have visual consistency. 

 
vi. Interpretive Signage: Interesting history or facts about 

a place are lost when a knowledgeable person is not available to give a personal 
tour. Interpretive signage helps fill this gap and could also be used to tell the 
stories of immigrants’ contributions to Vernon’s history. 

 
vii. “There’s an App for That”: A suggestion was made to take advantage of smart 

phone technology and create map and interpretive signage “apps” for public 
spaces in the downtown area, and include QR codes on signs. 

 
4444....2222    CulCulCulCultural Recognitiontural Recognitiontural Recognitiontural Recognition    & Outreach& Outreach& Outreach& Outreach----  
 
Multicultural displays, workshops and festivals, art, flags, and evidence of other 
languages were perceived as welcoming. They created an instant sense of connection 
for newcomers. Visible displays signal that the community recognizes and appreciates 
the unique attributes of other cultures. Public spaces are ideal venues for this purpose.  
 
4.4.4.4.3333    HardscapingHardscapingHardscapingHardscaping    & Amenities& Amenities& Amenities& Amenities- 
 
As in the Green Space Audit completed in 
Summer 2011, more benches and tables were 
desired in every green space visited. Benches 
angled together or grouped, rather than spaced 
far apart in rows, make it easier to start 
conversations. The desire for a plaza, or central 
gathering place, which is common in many 
cultures, was raised. 
 
Other amenities requested included drinking 
fountains, washrooms, waste receptacles, and 
children’s play areas. “Hello” or “welcome” in many languages could be incorporated 
into play areas to stimulate learning about other cultures. No Smoking areas were 
requested. 
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4.44.44.44.4 Information DisplaysInformation DisplaysInformation DisplaysInformation Displays---- 
 
Although the volume of information can at times be overwhelming, having display space 
for pamphlets, rack cards and other community information is a way for newcomers to 
see what is happening in the community that might be of interest to them. Several 
expressed that finding things to do initially can be difficult. 
 
4.54.54.54.5 InformatInformatInformatInformation Desk/Receptionistion Desk/Receptionistion Desk/Receptionistion Desk/Receptionist---- 
 
People make a difference. Places that had a helpful 
receptionist or a staffed information desk were seen 
as more welcoming. Where a person took the 
initiative to smile and say hello, ask if help was 
needed, and was knowledgeable about the services 
offered, the sense of welcome increased 
dramatically. Staff who are friendly, patient with non-
English speaking clientele, and speak other 
languages create positive connections and 
experiences for newcomers in the community. Signs 
and/or name tags are useful ways to communicate 
that help in other languages is available.  
 
4.4.4.4.6666 Newcomer ToursNewcomer ToursNewcomer ToursNewcomer Tours---- 
 
The ESL students got the most out of visits to places where a staff person took the time 
to give a tour. Many features of interest and multilingual collections and resources 
would have been overlooked without the knowledge provided by a staff person. A tour 
also gives an opportunity to ask questions. It is a friendly introduction to the services 
and programs offered by a community agency and a chance to make connections with 
the other participants. Tours can be made available on request, and signs posted to that 
effect. 
 
4444.7.7.7.7    Online ResourcesOnline ResourcesOnline ResourcesOnline Resources---- 
 
Many new immigrants rely on the internet for research before they arrive in Canada and 
also once they are living in the community. Web sites should employ simple navigation 
and clear identification of sections and resources (such as multilingual collections) that 
are of interest to new immigrants to make information straightforward and easy to find. 
Resources that are buried behind multiple mouse clicks or menus, or referenced without 
a direct link have less chance of being used. Offering translations for those sections of a 
web site, for example via Google translate, offering a special section or portal for 
newcomers, or offering resources in multiple languages are other effective online 
strategies.  
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A current, central, online calendar of events would help publicize the many events 
taking place in the community. The existing Community Events Calendar 
(www.vernonevents.ca) could be publicized more and actively maintained. A separate 
category or color could be used to identify multicultural events. 
 
4.84.84.84.8     Publicize VDISS in the CommunityPublicize VDISS in the CommunityPublicize VDISS in the CommunityPublicize VDISS in the Community---- 
 
The ESL classes, settlement services and employment counseling offered by VDISS 
are viewed very positively. Many immigrants voiced the wish that they had “known 
about VDISS sooner.” One of the goals of the public spaces audit is to increase 
awareness of VDISS in the community at large and help direct new immigrants to their 
services as soon as possible after they arrive in the community.  
 
VDISS has already approached many community agencies to display and distribute 
their ESL rack cards and information pamphlets. They also provide their information at 
cultural events and employment fairs.  Community agencies can support VDISS’s 
efforts by having this information on display in as many locations where new immigrants 
are likely to go as possible.  Distribution through Welcome Wagon could be added. 
 
VDISS has an informative website (www.vdiss.com). Google Translate was recently 
added to make the information available in as many languages as possible. 
 
In 2012 a Newcomers’ Guide to Vernon was created with the support of WelcomeBC. 
Links to the document can be found online at WelcomeBC and VDISS web sites. Print 
copies are needed for distribution at public locations such as Service BC, RDNO, City of 
Vernon, Public Health Unit, Vernon Tourism and at VDISS itself.  
 
Difficulty physically finding the office location was mentioned. A more visible sign on the 
street would help guide people to VDISS offices.  
 
VDISS can continue to build upon its existing relationships and the linkages with public 
agencies created as part of the Welcoming Communities projects. 
 
4.94.94.94.9 Raise Raise Raise Raise Community AwarenessCommunity AwarenessCommunity AwarenessCommunity Awareness- 
 
The community has a direct role to play in reaching out to newcomers and making them 
welcome. Raising awareness of new immigrants, their cultures and contributions, and 
the ways in which the community can be a “good neighbor” to make newcomers feel at 
home is a key part of making that happen.  
 
Creating branding for the Welcoming Communities Program will link the various projects 
and raise the overall profile in the community. 
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4.104.104.104.10 PartnershipsPartnershipsPartnershipsPartnerships----    

    

At the focus group many participants wanted more opportunities to practice 
conversational English.  VDISS is a main provider of curriculum-based ESL instruction, 
and also has a volunteer tutoring program, but there is interest in social, less formal 
occasions to practice English. In many communities the library takes an active role via 
Conversation Circles or arranging library programs where new immigrants can also 
make community connections. A newcomer’s club could also address this need. 
 
4.11 4.11 4.11 4.11 Temporary Foreign WorkersTemporary Foreign WorkersTemporary Foreign WorkersTemporary Foreign Workers    

 
Although it was not within the scope of the public spaces audit, the situation of 
temporary foreign workers was raised during the course of interviews for this project. 
There is presently no community agency mandated or funded to provide services to this 
group, which faces many challenges similar to those of new immigrants to the 
community. This gap in services needs to be evaluated further. 
 
 

5.05.05.05.0    Site Visit Summaries Site Visit Summaries Site Visit Summaries Site Visit Summaries     
                             
Below is the list of locations visited and/or where staff was interviewed regarding 
initiatives that might support new immigrants. Given time constraints, the observations 
and recommendations are not necessarily a comprehensive inventory of every space or 
service in the community, but rather are intended to give a flavor of the variety of 
services available, examples of best practices and some ideas for improvements.  
 
5.1 5.1 5.1 5.1 GovernmentGovernmentGovernmentGovernment                        5.3 Arts & Culture5.3 Arts & Culture5.3 Arts & Culture5.3 Arts & Culture            

City of Vernon City Hall     Kal Tire Place/Multiplex 
Regional District of North Okanagan    
Service BC       5.4 Transportation5.4 Transportation5.4 Transportation5.4 Transportation     

Provincial Court House     Greyhound Bus Station 
        Vernon Regional Transit 
5.2 5.2 5.2 5.2 Health CareHealth CareHealth CareHealth Care    

Vernon Public Health Unit     5.5 Green Spaces5.5 Green Spaces5.5 Green Spaces5.5 Green Spaces 
Vernon Jubilee Hospital     Beairsto Elementary School 
Downtown Primary Care Clinic    Cenotaph Park 
Vernon Family Doctors Clinic    Justice Park 
Primacy Medical Clinic     Polson Park 
        Spirit Square 
5.3 5.3 5.3 5.3 Arts & CultureArts & CultureArts & CultureArts & Culture    

Greater Vernon Museum & Archives 
Greater Vernon Parks & Recreation 
Okanagan Regional Library 
Okanagan Science Centre 
Vernon Public Art Gallery 
Vernon Community Arts Centre 
Vernon & District Performing Arts Centre 
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5.15.15.15.1 GovernmentGovernmentGovernmentGovernment    

 
i. City of Vernon City Hall 

 
Spirit Square’s landscaping--plant material, grass, 
mature trees, and fountains-- make the area 
surrounding city hall feel very welcoming. 
The flags outside and the decorative sign post 
identifying cities from other parts of the world were 
noticed immediately by participants. They give the 
space an international feeling. Just inside the door, 
there is a glass case displaying items from other 
countries and a stand of information pamphlets for the 
public to take away. A receptionist’s desk is to the right, and staffed service counters 
are on the left, providing opportunities to ask questions and get information. 
 
The Mayor’s Executive Secretary gave an interesting tour of Council Chambers, 
explaining the symbolism of Vernon’s city crest and everyone received City of Vernon 
pins: knowledge and experiences they would not have had without the personalized 
tour. 
 

� A multilingual Welcome sign could be posted in the entrance. 
� Offering tours for newcomers could help them understand and appreciate the 

role of local government in Canada.  
� The Newcomers’ Guide and VDISS’s information could be included in the rack of 

print materials on display. 
� A way finding project contemplated by the City of Vernon to review how people 

move around the community offers an opportunity to include the perspectives of 
ESL newcomers in recommendations for maps, pictograms and multilingual 
welcome signage.  

� Information for newcomers on City of Vernon’s website was removed during the 
time period of the public spaces audit. At the least, links to the Newcomers’ 
Guide and Welcoming Communities website should be reinstated. A page or 
heading at or near the City’s home page could draw newcomers to information 
about the community or redirect them to that information on another website. The 
Economic Development website has a listing of and links to resources for 
newcomers, but may not be a newcomer’s first place of inquiry.       

� The City hosts a Community Events Calendar intended to be a hub for 
community event listings (www.vernonevents.ca). It could be advertised and 
managed more proactively. A multicultural event calendar could highlight the 
many cultural events that take place in the community. 

 
Comments by participants: 
 
It is very nice. There are displays from Japan and the flags outside. 
It is clean and organized. It makes me feel confident. 
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ii.  Regional District of North Okanagan 

 
There is display space inside the foyer for pamphlets, maps and other community 
information. Immediately inside, a receptionist asks “How can I help you?” There are 
customer service counters and directional signs for the receptionist and other 
departments, as well as seating in the waiting area. 
 
The location of the offices outside the Vernon core makes transportation an issue for 
anyone without access to a vehicle. 
 

� Adding a multilingual welcome sign or decal would convey a general welcome. 
 
 

iii. Service BC 
 
The Service BC offices were seen as welcoming and functional. A WelcomeBC sign on 
the door expresses Welcome in 10 languages. A digital sign also flashes Welcome in 
multiple languages. Pamphlets and brochures for the public to take are displayed in the 
entrance. A Senior’s Guide in Punjabi and information on VDISS’s ESL classes were on 
display. Computers in the entry foyer provide public access to Province of BC websites. 
A seating area is provided while waiting for service, which is based on a numbered 
ticket system.  
 
Service BC keeps a list of employees throughout B.C. with second languages who can 
be contacted for support if communication with a client is an issue. In the Vernon office 
there are employees who speak German and 3 Indian dialects. The office does 
community outreach such as participating in the annual Diversity Health Fair, and works 
with the MP’s office and VDISS on immigration documentation issues that arise, such 
as foreign birth certificates. 
 
As applications for BC Medical Services Plan and B.C. driver’s licences are processed 
here, almost all immigrant newcomers pass through this office, including some of the 
ESL students who participated in the site visits. 
 
ICBC offers access to a free language support line for help with transactions at 20 
driver’s licensing offices throughout B.C., including Kamloops and Kelowna, but not 
presently in Vernon. ICBC also has some information online to help newcomers identify 
whether they qualify to switch to a B.C. driver’s licence or must take the graduated 
licensing test. Non English documents must be translated by an ICBC approved 
translator, and ICBC provides a list of translators online.  
 
The ICBC driver’s knowledge test is available in English, Arabic, Croation, Farsi 
(Persian), French, Punjabi, Russian, Chinese, Spanish and Vietnamese.  Driver’s 
licence declaration questions for the test are available in 7 languages. However, the 
driver’s licence study guide is available only in English.  
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� The ICBC driver’s licence study guide, Learn to Drive Smart Study Guide, could 
be translated into other languages and made available via ICBC’s website.  

 
BC Medical Services information is available in English and in French through 
Francophone Services and the Provincial Health Services Authority. Francophones can 
use this service for help in finding a service or family doctor or specialist, to get the 
Medical Services Plan, and for help finding information in French about a health issue. 
Some of the basic information about qualifying for MSP could be translated into other 
languages and made available online.  
 

� As a service provider, Service BC could raise the issue of making translations 
available on websites with ICBC and BC Medical. 

� Service BC Vernon could look into the feasibility of having ICBC’s language 
support line made available through their office. 

� Vernon’s “Live Work Play” booklet in multiple languages, a display copy of the 
Newcomers’ Guide to Vernon and VDISS’s pamphlets/rack cards could be added 
to the material on display in the entrance. 

 
Comments by participants: 
 
Computer access for the public is very nice. 
It is a nice place, clean and organized. It is easy to find information. 
When your number is flashed, the person at the counter gave us all the information you 
want about the BC government.  
There is a receptionist, but it is busy. 
 
 

iv. Provincial Court House 
 
The Provincial Court House was seen as welcoming, if somewhat imposing. When 
entered from the ground floor it was a little confusing as the service counter is on the 
second floor but there are no signs indicating that on the lower level. There is a display 
rack with pamphlets outside the service area. 
 

� A multilingual Welcome sign could be displayed. 
� Materials available in other languages could be added. 
� As the building is a heritage building, an interpretive sign with information about 

its history would be of interest. 
 
Comments by participants: 
 
It is antique.  
It is very nice and very busy. 
It is clean and organized and welcoming. It is easy to find information. 
I had to pay a ticket offence here. 
Brochures and flyers in other languages would make it more welcoming. 
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5.2 5.2 5.2 5.2 Health CareHealth CareHealth CareHealth Care    

 
i. Vernon Public Health Unit 

 
The Vernon Public Health Unit has a large information desk directly facing the entrance 
foyer with a receptionist who greets those that enter and offers help. A seating area is 
provided on the right. Close by a stand displays pages of health information in multiple 
languages. On the left a large wall rack has space for pamphlets and community 
information. VDISS’s pamphlet was on display there, and a poster advertising the 
IPALS Families New to English program at Mission Hill Elementary was posted on the 
wall. The building and its exterior is designated no smoking. 
 
Although there is no policy regarding new immigrants specifically, Interior Health’s 
organizational mission and principles speak to universal accessibility, respect and 
“quality care for all.” Interior Health provides language support in the form of a 
telephone language line with interpreters available. Health professionals throughout 
Interior Health access the interpreter via telephone on speaker. Over 70 languages are 
available.  
 
The Public Health Unit is located east of Vernon beyond walking distance from 
downtown. It is however served by a public transit bus line. A number of community 
partnerships and downtown locations provide more central services for those for whom 
transportation is an issue.  
 

� An opportunity was identified to include VDISS’s information in packages given 
out as part of Interior Health’s Public Health Maternity Care Program, which 
offers home visits to all families with newborn babies. 

� A copy of the Newcomers’ Guide to Vernon could be kept at the Public Health 
Unit offices. 

� A multilingual Welcome sign or decal could be added at the entrance. 
 
 

ii. Vernon Jubilee Hospital 
 
Uniformed volunteers are stationed at desks in entrance and waiting areas of the 
hospital to provide directions. A courtyard garden with benches offers a quiet place to 
sit.  
 
Social workers at Vernon Jubilee Hospital are conscious of the many cultures and 
needs present in the community and practice the maxim that “everyone has a right to 
access health care in a language they understand.” They use Interior Health’s language 
support line in the language closest to that of the client to make sure the patient and 
family understand the medical treatment or health situation. If print information is 
needed in another language that is not available locally, staff consults with other 
hospitals to see if it is available.  
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However, during a site visit to the hospital, the volunteer on duty was not aware of the 
language services provided by Interior Health. Nor was there signage or pamphlets 
visible to indicate to the public that multilingual services are available. 
 
The hospital offered tours to dignitaries to showcase the new tower when it was 
constructed, but at present neither VJH nor VJH Foundation have staff in place to offer 
hospital tours to the general public. Social workers will provide tours to their clientele if 
needed. Depending on the client’s status in Canada, the hospital’s social workers will 
also help with issues of medical and financial coverage, and any relevant community 
services that are available.  
 
The Okanagan Room, although primarily used for Aboriginal ceremonies, is available 
for cross cultural needs. An ethics committee is available at the hospital and anyone 
can ask for an ethics consultation on an issue causing moral stress. 
 
Current signage in the hospital is a mix of 
photo excerpts of Okanagan scenes and 
wildlife, and a single pictogram for registration. 
A set of 28 standard, internationally recognized 
pictograms for use in hospitals has recently 
been developed through a joint project by the 
Robert Wood Johnson Foundation, Hablamos 
Juntos and the Society for Environmental 
Graphic Design. The pictograms, shown at 
right, have been tested successfully in some 
U.S. hospitals.  

 
Current Signage: Vernon Jubilee Hospital  Example of standard pictogram signage 
       (www.hablamosjuntos.org/signage/symbols) 
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� A multilingual Welcome sign or decal could be posted at entrances. 
� VDISS’s information and rack cards, and the Newcomers’ Guide to Vernon could 

be displayed.  
� Signage indicating the availability of help in other languages could be posted.  
� Volunteers could be made aware of the language support available through staff. 
� The hospital could consider offering tours for newcomers on request. 
� The hospital may wish to investigate the use of standard pictogram signage for 

navigation within the building. 
 
 

iii. Downtown Primary Care Clinic 
 
The Downtown Primary Care Clinic sees patients who do not have BC Medical Services 
Plan coverage. They get very few visits from immigrants or patients for whom there is a 
language barrier. Usually they manage to communicate adequately. Staff is aware of 
Interior Health’s language support line service, but observed that the patient is charged 
to use this service. One practitioner in the office speaks Spanish and French.  
 
 

iv. Vernon Family Doctors Walk In Clinic 
 
This walk in clinic occasionally gets clients, including international students, who have 
limited English language knowledge. If there is a language barrier, the client is asked to 
return with a family member, friend or third party who can assist as an interpreter. Walk 
in clinics operate independently of Interior Health, and therefore do not presently have 
direct access to their language support service.  
 

� The possibility of providing access to Interior Health’s language support line to 
walk in clinics could be investigated.  

� There is space in the waiting area to display VDISS’s information and the clinic 
would be happy to do so. 

 
 

v. Primacy Medical Clinic 
 
This clinic, located above Superstore, finds that those with language barriers usually 
bring a support person (friend or family) to help with communication. Communication 
challenges sometimes happen when lab results are received and must be explained in 
a follow up conversation over the telephone. At times, it can be difficult to locate a 
person in the household who speaks English well.  
 
Doctors at the clinic also see temporary foreign workers, particularly orchard workers 
from Mexico, who do not speak English well and may lack a support network in the 
community. As they or their employer must pay separately for medical coverage, they 
sometimes delay getting medical attention and can be quite sick when they do come to 
the clinic. Communication can be a challenge.  
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The clinic has one doctor and an employee who speak Spanish and are called on to 
help when they are working. The office manager appreciated being informed of the 
services offered by VDISS. 
 

� VDISS pamphlets and a brief introduction to its services could be provided to all 
walk in clinics. 

 
 
5.3 5.3 5.3 5.3 Arts & CultureArts & CultureArts & CultureArts & Culture    

 
i.  Greater Vernon Museum & Archives 

 

Site visit participants really enjoyed the museum and it was seen to be welcoming and 
interesting. The receptionist was friendly, greeted everyone and invited them to walk in 
and have a look around at the displays. There is a lot to see, and several commented 
they wanted to return with their families. Some did not realize the museum existed or 
what was located in the building. 
 

� A multilingual Welcome sign at the entrance would welcome newcomers and 
tourists. 

� An exterior map of the complex to identify the various buildings in the museum 
square/Spirit Square area could be located near the museum. 

� There are opportunities to research immigrants’ contributions to the history of 
Vernon and include this information on interpretive signage, for example, at the 
Grey Canal Trail, at the internment mural, in the historic Chinatown area of 
downtown Vernon or in a museum display. 

 
Comments by participants: 
 
It is very nice. The receptionist is very welcoming and very nice. 
It is a big space and organized, comfortable and relaxing. 
There is no information in other languages, but there is a lot of information around. 
Make it bigger and upgrade. 
It is an interesting place. They had good 
service. 
 
 

ii. Vernon Recreation Centre 
 

There is a map of the complex located near the 
main entrance at the bridge crossing the creek. 
Once inside there are corridors left and right, 
racks of brochures and information facing, and 
a staffed information desk to the left. The Parks 
& Leisure Guide, published 3 times per year, 
was displayed.  
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Upon request, one of the programmers provided a tour of the recreation facilities and 
buildings, and explained some of the programming available, which was received very 
positively. The participants had many questions, especially about swimming lessons. 
 
Recreation facilities are not necessarily familiar to all newcomers. But, there were no 
specific cultural restrictions mentioned on the focus group questionnaire that could keep 
someone from participating in recreation programs.  
 

� A map of the complex and directional signs including pictograms inside the 
entrance would be useful because of the many activities and buildings at the 
complex. 

� A multilingual Welcome sign could be added near the entrance. 
� Making tours for newcomers available upon request would help them understand 

the many programs offered here. A sign offering the tours could be posted. 
� In the focus group discussion, there was significant interest in an inter-cultural 

cooking class, perhaps featuring an immigrant from a different country each 
week teaching an ethnic recipe. 

 
Comments by participants: 
 
I like it. It is very open for people. It has a warm and friendly atmosphere and many 
interesting programs. 
There is a desk and receptionist, but sometimes they are so busy. 
It needs some multicultural signs in other languages. 
Some outside signage would be helpful. It is hard to find if you don’t know where the 
buildings are. 
It needs more signs. 
Signs are only in English. But it is enough: If you come to Canada you should try to 
learn English. 
 
 

iii. Okanagan Regional Library—Vernon Branch 
 

The Vernon branch of Okanagan Regional Library averages almost 19,000 visitors per 
month. Feedback about the library was very positive. It was perceived as welcoming, 
comfortable and clean. There is staff at the checkout counter and an information desk 
on the main level, with reference staff on the upper floor as well.  
 
However, without that help, it is not easy to figure out how the collection is organized or 
what is available. Everyone agreed signage could be improved.  
 
A small scale print map exists upon request, and an emergency map is posted next to 
the elevator but it is out of the line of sight.  
 

� A larger scale, department store style map with pictograms and words wall-
mounted in the entrance area for visibility could help newcomers find the various 
sections of the library.  
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� Directional signage on the main floor could help users orient themselves.  
 
The library has small collections of print materials in Chinese, Dutch, German, 
Japanese, Punjabi and Spanish, and a sizable collection of print materials in French. 
There are also ESL materials in the collection. There are both adult and children’s 
multilingual sections, but they are not easy to find. The shelves housing the collections 
are labeled, but not with all the languages available. DVDs in foreign languages are also 
available but are mixed into the general film collection. 
 
The web site listing for the multilingual collection is several menu layers deep: Home: 
Borrowing & Services: Collections: Other Collections: Multilingual Collection.  
 

� Marking the multilingual collections more clearly on stacks, adding directional 
signage and identifying the locations on the library’s map could help newcomers 
find them. 

� A portal on the web site for newcomers with translations could be helpful both for 
new immigrants and the community in general. 

� Fewer clicks to reach the multilingual collection and ESL materials could make 
them easier to find.  

� Grouping foreign films as a collection or having a searchable section to locate 
them on the web, perhaps included in the newcomers’ portal, could make them 
more accessible. 

� Library tours for newcomers could help make navigating the library easier and 
could make newcomers aware of the multilingual collections and other resources.  
In some other communities, tours have led to increased library memberships. 

 
There is no programming currently in place specifically for new immigrants, although the 
library’s mission statement speaks to a general mandate: “The mission of the Okanagan 
Regional Library is to provide equitable access to relevant educational, recreational, 
and cultural library resources in order to enhance and enrich the lives of community 
residents.”  
 
A recent Report on Public Library Services for Newcomers to Canada compiled for the 
Saskatoon Public Library by Jannaya Jensen includes a survey of initiatives to support 
newcomers underway in other communities. 
 
ORL does provide space for volunteer ESL tutors from VDISS to work one on one with 
students. There is also a community room available for free use by public groups. 
 

� A display area for multicultural displays, a web portal for newcomers, tours, 
programming with a more multicultural flavor, such as including fables and 
stories from other cultures and countries in children’s’ story times, hosting 
Conversation Circles for conversational English for adults, and expanded 
multilingual print and DVD collections are some ways the library could expand on 
existing services for immigrants. 
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� Much of the library’s current programming is for children, but one participant 
suggested the availability of child minding would make it easier for parents to use 
the library themselves. 

 
Although the space outside the library is welcoming and landscaped, there is no seating 
outside. There is a bench just inside the entrance and many seating areas inside the 
library itself however. 
 

� Adding benches outside in a conversation area could facilitate connections. 
 
There is public parking available under the building for library users during library hours. 
No street signs indicate the parking. 
 

� Adding signs outside directing drivers to the parking, and inside the library 
advertising that parking is available, might generate more usage. Having staff 
use the parkade could make it seem less deserted and encourage use by the 
public. 

 
Comments by participants: 
 
The place is comfortable, clean, silent. It is welcoming. It is beautiful.  
It is very clean and organized and cozy. 
It is easy to find information because it has information on all sides and lots of people to 
ask questions.The customer service is nice. 
It is welcoming for studying and I was able to get help with a question. 
The library is welcoming because it has areas and programs for the whole family. Story 
time for kids, computer labs for youth/adult, reading areas for teens/youth and lots of 
seating areas. 
There should be a bigger sign on the multilingual books section so newcomers can 
easily see it. 
There should be a big sign with all the sections. 
Add a more descriptive map for people whose English is their second language. 
The library should have child minding. It is hard to use when you have to watch your 
child. 
The web site could have translations in other languages. 
 
 

iv. Okanagan Science Centre 
 
An admission/information desk immediately faces the front entrance. Rack cards and 
pamphlets are displayed on the left. The Science Centre does get visits from 
newcomers, especially families when a spouse is relocated to Vernon.  
 

� As a public and tourist attraction, a multilingual welcome sign or decal could be 
posted near the entrance.  
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� There are plans to update and redo display signage. Adding pictograms where 
possible or considering multiple languages could make the displays more 
universally accessible. 

 
 

v. Vernon Public Art Gallery 
 

The location of the Art Gallery on its own, tucked on a side street away from downtown 
made it more difficult to find. None of the ESL students had been there before. There is 
directional signage on the highway serving vehicles, but no signage on the side streets 
for those on foot.  
 
Inside the entrance there is a staffed information desk.  The “Admission by Donation” 
sign was interpreted to mean that payment was required to see the collection and 
prevented the group from going inside except to linger in the gift shop area. 
 
The Art Gallery has a collection of foreign language films for rent that was of interest to 
the ESL students. They would not have noticed it unless the ESL instructor pointed it 
out.  
 

� Better signage, and advertising of the foreign language film collection on the 
Gallery’s website could be helpful.  

� The Art Gallery does host community exhibits and was open to exploring the 
possibility of a community exhibition in the future featuring immigrant artists, 
subject to its exhibit guidelines and timelines. 

 
Comments by participants: 
 
It is a little hard to find it. More signs are needed. 
 
 

vi. Vernon Community Arts Centre 
 
An information desk is located directly across from the entrance. Studio and workshop 
spaces are on either side, and the foyer is filled with art displays—sketches, paintings, 
collages and clay pieces—making it an interesting and appealing space. There is a 
small seating area. A great variety of arts programming is offered throughout the year. 
 

� The Community Arts Centre also offers Workshops on Request that could be 
tailored for immigrant groups or made part of a newcomer’s club experience. 
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vii. Vernon & District Performing Arts Centre 
 

The Performing Arts Centre was seen as one of the most welcoming and interesting of 
the sites visited. None of the ESL students who participated had been here before. 
Immediately inside is the staffed ticket seller counter where programming information is 
available. 
 
 The office manager met the group there and gave an in depth and behind the stage 
tour. Many features including commissioned art pieces and the “whispering gallery” 
would not be discovered by the public without such a tour.  
 

� Interior interpretive signage would highlight some of the features and history of 
this interesting space. Discussions to develop didactic panels for onsite artwork 
are in progress. 

 
Comments by participants: 
 
I like it. It is a very beautiful place. 
The friendly people and beautiful building make it welcoming. 
It is easy to find information. All information is at the service desk. 
It is beautiful and artistic. 
The woman who showed us around and took us on a tour made it welcoming. She was 
nice. 
I love the ceiling. It is very beautiful. It is welcoming all around. 
 
 

viii. Kal Tire Place/Multiplex 
 
A glassed in area houses staff and an information window. There is a community 
bulletin board on the left and the concession is tucked into the back right corner. There 
is no smoking in front of the entrance doors. 
 

� A Welcome sign or decal on the glass entry doors would add a multicultural 
dimension. 

� A calendar near the entry could help identify scheduled events. 
 
 
5.45.45.45.4 TransportationTransportationTransportationTransportation    

 

i. Greyhound Bus Station  
 
The Greyhound Bus Station has a waiting area with seating, some vending machines 
and game machines. A uniformed attendant opened the ticket area which was sealed 
off by a rolling metal shutter.  Washrooms require a key for use, which is available from 
the attendant. The adjacent Ukrainian restaurant was closed at the time of the visit.  
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Tourists, hostellers, people dropping off parcels, and community members travelling by 
bus use this location. It has periods of high activity when the buses arrive and depart, 
and periods when it is very quiet.  
 
Windows to the street make it a bright space, but the Greyhound Bus Station was seen 
to be in need of some updating to be more welcoming. Ownership of this facility was in 
transition at the time of the visit. 
 

� Suggestions included the addition of tables, a welcome sign, fresh paint and 
some artwork or posters of the Okanagan on the walls. 

� There is space to add a display rack with more extensive community information.  
 
Comments by participants: 
 
There need to be some tables. 
Put a welcome sign and some tables. 
It is new for me because in my country it is different. The silence and the temperature 
make it welcoming. 
It is a small and old building. 
 
 

ii. Vernon Regional Transit 
 
Public transit is important for new immigrants. They may not yet have driver’s licences 
and therefore rely on transit to get around or get to work. Bus routes in the downtown 
hub at Cenotaph Park are presently identified with bus letters and a route name: there is 
no transit map posted. Paper copies of the schedule and maps are taped in the window 
of the old Vernon Flower Shop building but can be easy to overlook. The Rider’s Guide 
booklet gives detailed fare, route, and schedule information, but a potential user has to 
know about it, or know to ask a bus driver. Fare tickets or booklets must be purchased 
at a municipal office. Exact change only is accepted by the bus driver.   
 

� Having user information clearly displayed in the downtown hub area would be 
helpful to new users.  

� A large scale, simplified “transit” style map showing bus routes could be posted 
either centrally. When contacted, City of Vernon advised it has a map on order. 

� Schedules could be posted in the hub area at each bus stop. 
� Route maps could be displayed at each bus stop. 
� One participant runs a day care and pointed out that some bus stops in Vernon 

do not have bus shelters, making it challenging when she takes a stroller and 
children for outings, especially in bad weather or on sunny, hot days. 

� Planning a desired route on the website requires jumping back and forth between 
windows, one with the schedule and another with the route. Combining the 
information in one place or having the schedule immediately below the route map 
on line would make it easier to use. A “Plan Your Trip” application was also 
suggested.    
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5.5 5.5 5.5 5.5 Green Spaces & ParksGreen Spaces & ParksGreen Spaces & ParksGreen Spaces & Parks    

 
Many observations made on the site visits to Cenotaph Park, Justice Park, Spirit Square 
and about Polson Park echo comments already documented more thoroughly in the 
Green Space Audit completed by Partners in Action in 2011. In general, everyone loved 
the green spaces as places to relax and connect, but had some specific suggestions for 
improvements.  
 

i. Beairsto Elementary School Grounds 
 

School was just finished at the time of the group’s site visit, making the area very busy. 
The children in the group were anxious to use the playground equipment. Entry is via a 
gate in front or in back of the school; the area around is fenced off with no access from 
the streets for safety reasons. It was pointed out there were not many amenities besides 
the play equipment. 
 

� A drinking fountain, benches, and washrooms for public use could be added. 
 
 

ii. Cenotaph Park 
 
Cenotaph Park is located directly across from VDISS, and is now the downtown hub for 
Vernon Regional Transit bus service to the community. As a result, most of the 
participants in the site visit had been to the park before. They commented on the flags, 
murals, green grass and mature shade trees making the park a welcoming space.  
 

� Improvements suggested were benches and tables for people to sit and socialize 
in the park: “The only benches are for the buses” which face out into the street. 
Groups of seating were emphasized to encourage conversation.  

� A drinking fountain, play area for children, washroom and waste receptacles 
were also suggested. (Washrooms have recently been installed near by: signs 
directing people there from the park may be needed.) 

� Views on signage differed. One participant suggested multilingual “welcome” 
signage to make the park more welcoming, but another made the observation 
that signs in English were sufficient.  

� Several of the participants on the visit brought their children and requested the 
park be designated a “No Smoking” area entirely or at least, that smoking be 
restricted to a designated area. 
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iii. Justice Park 
 
This outdoor space was viewed as welcoming.  
 
Concerns expressed were around safety, especially for children. There was no water in 
the fountains at the time of the visit. The drops into the pool and stream areas were 
substantial in places, and there were no safety barriers. Traffic noise was also 
mentioned, which may be less obvious when the water is running. 
 

� Improvements suggested were additional tables and benches grouped into 
conversation areas, a play area for children, drinking fountain and washrooms. 

� One idea was to include an “urban wading pool”: a shallow pool where children 
and adults could sit and soak their feet.  

� Barriers or fencing around unsafe areas were recommended.  
� Welcoming signage in multiple languages at the park entrances was suggested 

by several participants.  
 

Comments by participants: 
 
It is a wonderful place. The image of everything here is welcoming—the maple trees, 
the big rocks. 
It is very clean and very nice. I like the location and the landscape: lots of shade and it’s 
refreshing. 
It is welcoming because there are a few benches, walkways and big rocks to sit on. 
A welcome sign in different languages scattered/posted around the park would make it 
even more welcoming. 
 
 

iv. Polson Park 
 
The amenities offered in this park are generally 
welcoming. The children’s play area and splash park 
were mentioned at the focus group as being areas 
often used by families.  
 

� A multilingual welcome sign at the entrance 
near the parking area would convey that sense 
of welcome to a wider community. 

� Participants especially wanted to see some 
benches arranged in groupings in these areas 
to promote opportunities for conversation and connection while children are 
playing.  
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v. Spirit Square & Museum Square 
 
Comments about Spirit Square were very positive, and everyone stopped to sit on the 
benches under the trees and on the grass and chat. The question was asked, “Why is it 
called Spirit Square?”  
 

� Request for more information and signage were made, including a welcome sign.  
� Tables, a drinking fountain and public washrooms were identified as positive 

additions. (There is no signage for public washrooms that are available.)  
� Requests were made for a segregated area for smokers. 

 
The immigrant mural by mural artist 
Michele Loughery on Canada Post’s wall is 
a keystone piece of artwork for the square 
and for the community. It is one of the only 
signature visual displays referring to 
immigrants and multiculturalism that exists 
in the community. Several people observed 
that in the summer a large part of it is 
completely obscured by maple trees.  
 

� Consideration could be given to 
relocating or removing the trees. 

� The mature height of plantings in 
front of murals should be factored into future landscaping decisions. 

 
Comments: 
 
It is relaxing. I feel welcome. It made me feel a lot of peace and relaxed. 
It is very nice: people come here to relax and to meet here.” 
I like the design and landscaping. There is shade and benches. 

    

    
 

6666.0 Implementation .0 Implementation .0 Implementation .0 Implementation & Outcomes& Outcomes& Outcomes& Outcomes    

    
The report recommendations, input of the ESL students who participated in the site 
visits, and discussion and comments made at the focus group directly influenced the 
implementation items.  
 
Implementation items were prioritized in consultation with the Public Spaces Working 
Group. Members were: 
 
Carol Wutzke VDISS  Tannis Nelson RDNO 
Wendy Zarr  VDISS  Rachel Zubik  Community Policing 
Lori Lee  Interior Health Annette Sharkey SPCNO 
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6.1 6.1 6.1 6.1 Table of Initiatives ImplementedTable of Initiatives ImplementedTable of Initiatives ImplementedTable of Initiatives Implemented    

    

ItemItemItemItem    Objectives/CommentsObjectives/CommentsObjectives/CommentsObjectives/Comments    PartnersPartnersPartnersPartners    
Logo Design:   
Welcoming 
Communities 
featuring “welcome” 
in 12 languages 

• Create identifiable branding for use by all 
Welcoming Communities initiatives. 

• Communicate a sense of welcome and 
multiculturalism to newcomers (and all) who see 
the logo. 

 

Feature Welcoming 
Communities 
multilingual 
welcome logo on 
banners throughout 
downtown Vernon  
(50 banners) 

• Banners will be in place most of the year 
throughout downtown Vernon. 

• Communicate a sense of welcome to newcomers. 

• Increase public awareness of Welcoming 
Communities Vernon program and initiatives. 

• Foster recognition of and appreciation for the many 
diverse cultures represented in the community. 
 

Downtown Vernon 
Association 

Welcoming 
Communities 
Sunshine Festival 
sponsorship 

• Sponsor Global Workshop booth and activities area 
at Sunshine Festival, attended by over 10,000 
community members. 

• Increase public awareness of Welcoming 
Communities Vernon program and initiatives. 

• Promote VDISS services, Diversity Health Fair, 
Filipino Society event, Welcoming Communities. 

• Provide opportunities for community participation in 
cultural activities and interaction with newcomers, 
including drumming circle, sari wrapping 
demonstration, musical performances, tai chi, etc. 

Vernon & District 
Immigrant Services 
Society 
 
ESL students 
 
Downtown Vernon 
Association 

Welcoming 
Communities 
Banner  

• Increase public awareness of Welcoming 
Communities Vernon program and initiatives. 

• Branding. 

• Communicate a sense of welcome to newcomers 
and the public. 

• To be used at Trade Shows, fairs and festivals. 

Vernon & District 
Immigrant Services 
Society 
 
Greater Vernon 
Chamber of 
Commerce 

Welcoming 
Communities 
Decals 
Featuring 
Welcoming 
Communities 
multilingual 
“welcome” logo  
 

• 30 Large (12x18”) and 550 Small (4x6”) for display 
in windows.  

• Large decals distributed to 30 community agencies 
for display as welcoming signs. 

• Small decals provided to Chamber of Commerce 
and Downtown Vernon Association for distribution 
to 500 local businesses to support marketing and 
launch of welcomevernon.ca website. 

• Small decals have space for businesses to write 
welcome message or indicate multilingual staff. 

• Branding and public awareness. 

Downtown Vernon 
Association 
 
Greater Vernon 
Chamber of 
Commerce 
 
30 Community 
Agencies 

Rack Cards  
 
 
 
 
 
 
 
 

• 1600 printed Rack Cards featuring Resources for 
Newcomers on one side; Tips for Creating a 
Welcoming Community on the other side. 

• The Rack Card also features images of the Fabrics 
of the World community art project and the logo. 

• Distribution to 30 community agencies. 

• Vernon Public Health Unit to distribute as part of 
Maternity Health Care home visit program. 

Vernon Public 
Health Unit 
 
Welcome Wagon 
 
30 Community 
Agencies 
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Rack Cards • Welcome Wagon to distribute to new arrivals. 

• Publicize VDISS services. 

• Ensure newcomers are aware of available 
community resources. 

• Increase public awareness of newcomers and ways 
the community can make newcomers more 
welcome. 

Library Multicultural 
Display Case 
 

• Glass display cabinet in entry of library (c. 19,000 
visitors monthly) will house multicultural exhibits 
and related materials from the library’s collection. 

• The library has offered the space to local cultural 
groups and VDISS for their displays. 

• Foster recognition of and appreciation for the many 
diverse cultures represented in the community. 

• Provide a space for local cultural groups to display 
cultural artifacts/traditions. 

• Create a sense of connection for newcomers. 

• Promote multicultural/multilingual materials in the 
library’s collection. 

Vernon Branch 
Okanagan Regional 
Library 

Library Directional 
Sign 

• Large sign over main stair case that identifies 
various sections of the library for easier navigation. 

• The multilingual/ESL materials are clearly 
identified, as are adult collections and public 
internet terminals. 

• The library has relocated its adult multilingual/ESL 
collection immediately adjacent to the stairs to 
make it more prominent and easier for newcomers 
to find. 

Vernon Branch 
Okanagan Regional 
Library 

Newcomers’ Guide 
to Vernon  

• Complete update of local and government content 
in Vernon Newcomers’ Guide. 

• Print 330 copies of the updated guide for 
community agencies to display and for VDISS to 
give to their clients. 

• Updated information through website links. 

WelcomeBC 
 
 

Interpretive Signs: 
Vernon Historic 
Chinatown 

• Two 2x3’ panels depict the immigrant story of the 
Chinese to Vernon and the City’s historic (once 
very significant) Chinatown. 

• Input and archival photographs were gathered from 
Greater Vernon Museum and Archives and 
members of the Chinese Freemasons Society, 
themselves descendants of early Chinese 
immigrants. 

• The panels will be mounted on the exterior wall of 
John Howard Society’s Gateway Shelter for the 
homeless, which is one of the last remaining 
buildings in historic Chinatown. 

• The panels commemorate the story of early 
Chinese immigrants: the challenges and 
discrimination they faced and overcame to become 
part of the community. 

John Howard 
Society of North 
Okanagan/Kootenay 
 
Chinese 
Freemasons Society 
of Vernon 
 
Greater Vernon 
Museum and 
Archives 
 
BC Housing 
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6.26.26.26.2    Signage & Display CaseSignage & Display CaseSignage & Display CaseSignage & Display Case        
                                        Vernon Branch, Okanagan Regional LibraryVernon Branch, Okanagan Regional LibraryVernon Branch, Okanagan Regional LibraryVernon Branch, Okanagan Regional Library    

    
Better directional signage on the main 
floor of the library will make it easier for 
newcomers (and others) to navigate in the 
large open space. Areas of particular 
interest to newcomers, such as public 
internet terminals and multilingual/ESL 
materials, are clearly identified. As a result 
of the public spaces audit, the library 
relocated its adult multilingual collection to 
shelves immediately adjacent to the stairs, 
making it easier for newcomers to find. 
The new location is also within easy 
access of the upstairs information desk. 

    

                                                
 
A new glass display cabinet in the library entrance will showcase community 
multicultural displays, as well as related materials from the library’s collection. As well 
as offering newcomers an opportunity for connection, the displays may introduce 
members of the community to new cultural traditions. They serve as a visual cue that 
the community recognizes and values cultural diversity. The Vernon library averages 
almost 19,000 visitors monthly. 
 
6.36.36.36.3    Historic Chinatown Historic Chinatown Historic Chinatown Historic Chinatown Public Public Public Public SignsSignsSignsSigns    

    
Two signs commemorating the history and experiences of Vernon’s Chinese immigrants 
were developed and installed on the exterior façade of the John Howard Society’s 
Gateway Shelter. The shelter building, owned and built by the Chinese Freemasons in 
1952, is one of the last remaining original buildings in what was once an extensive 
Chinatown, home to as many as 1000 people. Vernon’s historic Chinatown developed 
partly on what was Centreville, Vernon’s original town site dating to the 1890’s. Chinese 
immigrants, mostly men, came to the Vernon area to work on the railroad, and stayed to 
work on farms, in local businesses, or start businesses and families of their own. Low 
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wages made it impossible for many to return to China; a “head tax” and restrictive 
immigration policies prevented family members from coming to Canada. Many current 
Vernon residents remember late night dinners in one of the Chinese restaurants, and 
the devastating fire in 1978 that destroyed some of the last wooden structures.  
 
A working group was formed to provide input for the content of the signs. John Howard 
Society of North Okanagan/Kootenay and BC Housing, who operate and own the 
Gateway Shelter for the homeless, agreed to have the sign mounted on the exterior of 
the building. The Greater Vernon Museum and Archives researched and donated 
historic photographs and traced property and assessment records for the buildings in 
historic Chinatown. Members of the Chinese Freemasons Society of Vernon provided 
input on selection of the photos, text composition and personal recollections about 
Vernon’s Chinatown.  
 
Members were: 
 
Barbara Levesque John Howard Society 
Kelly Fehr  John Howard Society 
Ron Candy  Greater Vernon Museum & Archives 
Barbara Bell  Greater Vernon Museum & Archives 
Herb Wong  Chinese Freemasons Society of Vernon 
George Lee  Chinese Freemasons Society of Vernon 
Annette Sharkey Social Planning Council for North Okanagan 
Kim Flick  City of Vernon, Planning Department 
Lara Konkin  Downtown Vernon Association 
 
The area formerly occupied by historic Chinatown is now largely vacant. Opportunities 
to incorporate other acknowledgements of the area’s rich past that could not be pursued 
given the short time frame for this project were suggested by working group members. 
They included: a mural on the side of the Gateway Shelter; a kiosk or arch in Chinese 
architectural style with more information and photos about historic Chinatown; street 
signs in the area designated with a Chinese lion or dragon; Chinese calligraphy or other 
symbols embedded into the sidewalks; small plaques or imprints in the sidewalk to 
identify former buildings. 
 
The museum will consider incorporating the display into an architectural walking tour 
brochure about Vernon that it publishes. 
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Panel sign commemorating Vernon’s early Chinese immigrants, the challenges they 
faced and some of their contributions to the community. 

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    
Panel sign commemorating the changing streetscape of Vernon’s historic Chinatown 
through the decades, from the late 1890s to the present day. 
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7777.0 .0 .0 .0 ConclusionConclusionConclusionConclusion    

    
The public spaces audit process itself, including site visits with ESL students and 
interviews with staff at community agencies, increased awareness of the presence of 
new immigrants in the community, the challenges they face and their observations 
about public spaces. It enhanced the dialogue between new immigrants and the 
community agencies that were surveyed. All the agencies approached were receptive to 
the discussions, and several, such as the Vernon library, have already incorporated 
feedback by newcomers. Many of the ideas for clearer signage, maps, directions and 
websites will benefit both newcomers and other visitors to the community.  
 
Published materials such as the rack cards and revised Newcomers’ Guide to Vernon 
will help publicize VDISS’s services and provide newcomers with up to date information 
about the community and resources available. 
 
The wide distribution of the multilingual logo to businesses, on banners in downtown 
Vernon, on a trade show banner and on large decals mounted in the windows of 
community agencies support branding for the program, extend a welcoming message in 
many languages, and celebrate the diverse cultures present in the community. 
 
Visual displays such as the multicultural displays in the public library and the signs 
commemorating historic Chinese immigrants reinforce that the community values 
cultural diversity. 
 
The participation and time of VDISS staff, volunteers, ESL students and those new 
immigrants who took the time to provide thoughtful input is appreciated. The receptivity 
of the public agencies and service providers who participated and offered their staff’s 
time for tours and interviews is also gratefully acknowledged. 
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8888.0 .0 .0 .0 Appendix AAppendix AAppendix AAppendix A: : : : Public Spaces Questionnaire                                                                                                  Public Spaces Questionnaire                                                                                                  Public Spaces Questionnaire                                                                                                  Public Spaces Questionnaire                                                                                                  
 
Welcoming Communities : Public Spaces Questionnaire 
 
What does “welcoming and inclusive” mean to you?___________________________________ 
___________________________________________________________________________ 
 
Location:   1 2 3 4 5  Most 
 
Have you been here before?  What general impressions do you have of this location?  
 
Is it welcoming? What makes it so? 
 
What changes would make it a more welcoming place? 
 
Is there signage providing directions/information on the premises in English?  
In any other languages? Or visual signage? 
 
How easy is it to find information? 
Is there a customer service desk/receptionist available who can answer questions? 
 
Are there any multicultural displays? 
 
 
Please add any other comments you have or things you would like to see in the 
community. 
___________________________________________________________________________ 
____________________________________________________________________________ 
 
Of the places visited today, which seemed most welcoming to you? Why? 
____________________________________________________________________________ 
____________________________________________________________________________ 
 
Of all the places visited during the site tours, which seemed most welcoming to you? 
Why? 
____________________________________________________________________________ 
___________________________________________________________________________ 
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9999.0 .0 .0 .0 Appendix B: Appendix B: Appendix B: Appendix B: Focus Group questionnaireFocus Group questionnaireFocus Group questionnaireFocus Group questionnaire    
 
Welcoming Communities Vernon 
Public Spaces Questionnaire 
 
1. Country of Origin_____________________# Years in Canada_____________________ 
 
 
2. What does “Welcoming” mean to you? 
 
 
3. What things happened that made you feel welcome in this community? 
 
 
4. What challenges/problems/difficulties have you faced in settling into this community? 
 
 
5. Below are some changes that have been suggested to make the community feel more 
welcoming. Please rank them in order of importance, with 1 being most important to you. 
 
_____Post multilingual “Welcome” signs in public buildings and parks 
 
_____Post maps in public buildings and parks 
 
_____Adding benches and seating to create conversation areas in public parks 
 
_____Have community organization websites translated into other languages 
 
_____Have intercultural cooking classes 
 
_____Have a newcomer’s club that meets monthly 
 
_____Have a multicultural festival 
 
_____Have movie nights 
 
6. What other changes would you like to see that would make the community feel more 
welcoming to you? 
 
7. Are there any programs or activities that you would like to participate in but do not because of 
cultural restrictions? For example, all female swimming times at the pool. 
 
8. Do you have/use the internet regularly? ____Yes  _____No 
 
 
9. Do you have/use Facebook regularly?  ____Yes  _____No 
 
 
10. Have you used the Newcomer’s Guide? ____Yes _____No 
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9.1 9.1 9.1 9.1 Appendix B: Appendix B: Appendix B: Appendix B: Focus Group Results Focus Group Results Focus Group Results Focus Group Results June 5 2013June 5 2013June 5 2013June 5 2013    

 
Participants: 60 attended, including children (VDISS provided child minding) 
43 signed in 
24 questionnaires were returned 

 
Participants in the audit included immigrants from 15 different countries of origin who had been 
in Canada from 17 days to 13 years. Countries represented included Brazil, China, Germany, 
India, Indonesia, Ivory Coast, Kazakhstan, Japan, Mexico, Myanmar, Philippines, South Korea, 
Russia, and Thailand. 
 

 
Ranking Exercise 
 
Ranking Item 

 
Choices        Weighted 

Avg 
  1 2 3 4 5 6 7 8  
1 Newcomer’s club 

 
5 3 3 2 3 5 1  2.22 

2 Multicultural 
festival 
 

4 4 2 1 2 1 5 1 2.25 

3 Maps 
 

1 6 1 6 5 3   2.305 

4 Add benches & 
seating 
 

3 2 3 3 3 3 1 2 2.33 

5 Multilingual 
Welcome signs 

6 1 4 4 2 2 2 2 2.44 

6 Intercultural 
cooking classes 

2 2 3  2 7 4 1 2.86 

7 Translate websites 
 

3 3 3 4 4 3 5  3.05 

8 Movie nights 
 

  2 2 1 1  14 3.80 

 
1=Most Preferred  8=Least Preferred 
 
 
 
Question Yes No 

Regularly use Internet 22 2 
Regularly use Facebook 17 7 
Have used Newcomer’s Guide 13 11 
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9.29.29.29.2    Focus Group Focus Group Focus Group Focus Group Discussion CommentsDiscussion CommentsDiscussion CommentsDiscussion Comments    

    

I liked the Welcome sign in multiple languages around Vernon idea and standard symbols eg. 
for the post office, police, museum, on maps and on buildings. We don’t have the same or even 
equivalent facilities in all cultures, so we may not recognize what words mean. 
 
VDISS is not always easy to find. There should be a link on the City of Vernon website to 
VDISS, and also to WelcomeBC. Everyone should have that opportunity. Steer people to VDISS 
and they will get the help they need. 
 
We could have bus tours of Vernon, with people who all speak the same (foreign) language on 
the bus, and have two leaders, one who speaks that language and one who speaks English. 
 
A multicultural center where groups could meet and activities could take place would be nice. 
 
At the beginning I was lonely because I did not know where to meet new friends.  
 
A Newcomer’s Group for Ladies exists in Vernon with up to 70 women at meetings. They meet 
monthly for dinners. As this wasn’t enough to make connections, they have added weekly 
meetings over coffee. Each person introduces themselves, says where they are from and what 
interests they have. No activities are planned for the entire group except the meetings over 
dinner or coffee, but individuals get together based on interests and organize their own 
activities.  
 
VDISS could be a hub for connecting people with like interests: have sign-up sheets for 
interests such as French-speaking, artists, horses, hiking, etc. A group leader could contact 
everyone in each interest group to organize activities. 
 
I like cooking classes. Food brings everyone together. Learning to cook an ethnic dish is a good 
way to make connections between the community and immigrants. 
 
We need opportunities to speak English outside of class. We could get immigrants to come 
speak to students about their experiences, perhaps have a mentorship program or go to 
different schools. 
 
You need to learn English. You need good English skills to be confident in the community. 
 
People need to practice English outside of ESL classes, just in conversation. 
 
There are no services like VDISS when you go to Asia. You have to pay for the service and it is 
expensive. 
 
If you are new and don’t know English it takes a long time to study a map and figure it out. 
Symbols or pictures would be better. 
 
Don’t put up too many signs everywhere. Vernon is a beautiful community. Don’t ruin it with 
signs. 
 
We need shelters at bus stops in Vernon, from rain, snow and sun. We need more benches at 
bus stops. 
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When we moved to Coldstream we did not have 2 cars so I had to get rides with people until I 
had my own car. 
 
City of Vernon needs a better website showing the community, nature, etc. I am from China and 
I could not find VDISS for 6 months and did nothing for the first 6 months in Vernon. 
 
It’s hard to know what resources are available to me and what events I can participate in. 
 
We should have Google translate on all community websites to provide for translation into other 
languages. 
 
Stores could put up a sign if anyone there speaks a language other than English. 
 
We could have a cultural showcase featuring a different culture each week or month. We could 
learn about cultures, art, fashion, fabrics, etc. 
 
Display flags. Flags create a feeling of pride when you see them. 
 
The Newcomer’s Guide should be available at Vernon Tourism for when newcomers come to 
Vernon. They will stop for information on B&Bs, a place to stay, brochures, etc. We could add 
multilingual welcome signs at the north and south entrances of town. 
 
The museum could do a display on immigrant cultures or on Canadian citizenship. They could 
illustrate Canadian government, history and geography, and help those studying for their 
citizenship tests. 
 
It’s all about work and getting certificates recognized. 
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10101010.0 .0 .0 .0 Appendix CAppendix CAppendix CAppendix C: : : : Mother Tongue & Countries of OriginMother Tongue & Countries of OriginMother Tongue & Countries of OriginMother Tongue & Countries of Origin    
 

1. Mother Tongue: Vernon 
 
 Vernon BC 
Total Population 35,145 4,074,380 
    English only 30,445 2,875,770 
    French only      500      54,740 
    English & French        45        5,920 
    Other language  4,150 1,137,945 
Source: Statistics Canada 2006 Census 

 
 

2. Visible Minority Population Characteristics: Vernon 
 

 Vernon BC 
Total Population 35,145 4,074,380 
 Total Visible minority 1,605 1,008,855 

 Chinese 330    407,225 
 South Asian 710    262,290 
 Black  125     28,315 
Filipino 55     88,075 
Latin American 60     28,965 
Southeast Asian 60     40,685 

Arab 10      8,635 
West Asian 50     29,810 
Korean 20     50,490 
Japanese 165     35,060 
Visible minority n.i.e. 10       3,880 
Multiple visible minority 0    25,420 

Non visible minority 33,540 3,065,525 
Source: Statistics Canada 2006 Census 

 
3. WelcomeBC Welcome Sign Languages 

 
Cantonese  Italian 
Dutch   Punjabi 
English  Russian 
French  Shanghaiese 
German  Ukrainian 
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4. Top 10 Source Countries for Client Visits to VDISS (2011-2013 ytd) 
 
Source Country Mother Tongue # Clients 
India Punjabi 102 
Germany German 87 

Philippines Tagalog 76 
China Mandarin 58 
Russia Russian 42 
USA English 42 
UK English 32 
Japan Japanese 29 

Pakistan Urdu/Punjabi 24 
Mexico Spanish 20 
Holland Dutch 19 
Columbia Spanish 16 
Ukraine Ukranian 10 
Vietnam Vietnamese 5 
Source: Vernon & District Immigrant Services Society 
 
 

5. Recommendations for Welcoming Communities Vernon Logo Languages : 
 

English   Punjabi  Chinese  Korean 
French   German  Russian  Spanish 
Nsilxcen (Okanagan) Tagalog   Japanese  Dutch 

  
 
 

6. Welcoming Communities Logo 
 

      



 

 

 


